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access and interconnection from unaffiliated competing providers l it must demonstrate
compliance with § 271 (c){l)(A), and it has not done so.

Moreover, Ameriteeh has not demonstrated that the operatina company and its long­
distance affiliate will have "separate directors:' as required by § 272(b)(3). Ameritcch states in
its application that neither the operating company nor the long-distance affiliate will have a board
of directors. That does not represent complian~. The Congressional directive that there be
separate directors is not satisfied by having no directors at all.

2. Factual rvLattcrs

We set forth certain factual matters as to MFS's operations in Michigan, which are
relevant to three points. 1) MFS is not providing telephone ex.change service "predominantly
over [its] own telephone exchange service facilities" within the meanina of § 271(c)(l)(A)-­
even if unbundled elements it has obtained from Ameritech are considered its "own" facilities:
2) l'v!FS is not providing service currently to residential customers in Michigan; 2) Ameritech's
provision of the services which it is committed to provide under the Ameritech-MFS agreement
has been seriously deficient; and 4) from the standpoint of the "public interest" test of
§ 271 (d)(3)(C), the obstacles facina a competitor such as MFS are such that the local exchange
market in Michiaan cannot be realistically assessed as competitive.

a) MFS, at this time, provisions a majority of its total lines via resold Amentech
services and therefore cannot be characterized as predominantly facilities-based. FW'ther, while
MFS does offer residential service, i1 does not provide service to any residential customers at this
time. MFS' facilities in the Detroit area are as follows:

..
•

•

*

..

MFS has one switch in operation;

MFS operates a 128 route mile network that serves both its local exchange and
private line customers;

MFS has collocated equipment, including Integrated Digital Loop Concentrators
that allow MFS to provision service via unbundled loops, in 10 Ameritech central
offices. These offices are: Centerline, Dearborn, Detroit, Detroit-Madison,
Detroit-Riverview, Southfield, Troy-Main, Troy-Somerset. Warren-Main.
Warren-Techline.

MFS provisions 222 access lines exclusively through its own facilities;

MFS resells 6,685 Ameritech Centrex lines, 8 Ameritech Network Access Lines,
and 818 Ameritech unbundled loops.



JAN 16 '97 11:39 FR AMERITECH REGULATORY 517 334 3712 TO 913127017711 P.05
.,

Michigan PSC
January 14. 1997
Page 3

" MFS currently provides local cKchanac service to business customers only in
Miehiaan; it has nO current residential customers in Michigan.

b) MFS has experienced numerous operational and competitive difficulties with
Ameritech Michigan since the start ofMFS+ local service in May of 1996. These include:

" T-I provisionirig: MFS leases I-I circuits from Amerite<:h to provide a range of
both local exchanae and private line services. Ameriteeh's provisioning interval
are excessive and too frequently Amerltech misses even an extended commitment
date. Although Ameriteeh Michigan showed noticeable improvement last month,
this was only aftet repeated escalation on the part ofMFS, and presumably other
carriers, with Ameritech personnel. MFS also fmds that Ameritech fails to infonn
it of the delay and therefore costs the company valuable technician time at the
customer's premises. as well as loss ofcustomer goodwill. MFS has prepared the
follQwina measurements ofAmeritech's I-I provisioning:

December. 1996

average installation interval: 8 days

% of orders installed on or before commitment date: 63%

universe: 19 orders

November. 1996

averaae installation interval: 15 days

% oforders installed on or before commitment date: 590./0

universe: 46 orders

October. 1996

avetale installation interval: 25 days

% of orders installed on or before commitment date: 38%

universe: 48 orders

September. 1996
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average installation interval: 24 days

% oforders installed on or before commitment: 17%

universe: 23 orders

Aui\lSt, 1996

average installation interval: 18 days

% oforders installed on or before commitment date: 38%

universe: 24 orders

•

III

...

Unbundled Loop provisioning: MFS has experienced a noted lack ofcoordination
on the pArt of Ameritech personnel in the provision of WlbWldlcd loops and the
cutover ofAmeritech customers to MFS. On a number of occasions. MFS has
scheduled a cutover to occur on the morning ofa pre-scheduled business day, only
to leam that Amcriteeh cut off its service to the customer at 5:00 PM the day
before the scheduled cutover. This leaves the customer without service and MrS
technicians scrambling to correct the situation with t\meriteeh. Also, for
customer convenience, MFS will oftentimes schedule a cutover at II very early
hour - 6:00AM - and will aaree io pay the overtime rate for the Ameritech
technician. On more than one occasion. the Ameritech technician is 2 to 6 homs
late, and the whole point of the exercise - to keep the customer &om experiencing
lack of service during business hours, is lost. MFS has also had an experience
with at least one customer where an Ameriteeh technician failed to put the correct
option on the customer's line. The re-optioning took three weeks. during which
the customer could not take service from MFS. but remained with Ameritech.

NPA-NXX issue: This is the situation where Ameritech incorrectly loads MFS's
NXXs into Ameritech switches and rate tables. In several instances this has
resulted in MFS business customers incurrina the wrath of their own clients when
Ameriteeh quotes or bills those clients toll charges for what are in fact local calls
between the MFS and Ameritech network. Should this practice continue. it
threatens to cast MFS's local exchanse services in a bad light due to direct
failw-es by Ameritech in quoting rates and billing its own customers.

Reciprocal Compensation: On OCtober, 31, Ameritcch Michigan sent MFS, and
at least one other carrier, a letter indicating that, pursuant to the MPSC order, it
was suspendins the collection and payment ofall reciprocal compensation for
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local call tcnnination. After escalation with both Ameritech executives and the
Commission itself, Ameritech sent another letter to MFS (Letter from W.
DeFrance to T. Burgwardt, November II, 1996) lifting the suspension and
clarifying the issue. While MFS was happy to see the suspension ended, it is a
clear example of how Amcritech ean unilaterally change the economics ofdoing
business in the Michigan local exchange market.

• Fiber Splicina: In August, MFS experienced numerous delays with respect to
fiber splices for its collocated equipment that had to be scheduled and completed
by Ameritech in the Troy-Main and Troy-Somerset central offices. MFS expected
to be able to serve customers from these offices by August 15th, but Ameritech
had not yet completed the work. After the issue was escalated to Ameritech
persoMel, a new date was set. At Ameritech's discretion, it switched the order of
offices to be worked on, causina scheduling diftlculties for MFS technicians. The
commitment date for the Somerset office was missed several more times.

• Ameritech's term products: Ameritech, through the offering of its ValueLink.
retail product. is able to, fust, offer its retail customers lower usage rates than it
offers to reseUers (compare Retail MPSC lOR Part 9 Section 3 p. 53 with
'Wholesale .. Basic Business Usage (Daytime) MPSC 20R Part 22 Section 9 p. 3).
While Ameritcch maJces its ValueLink discounts available to reselJers at
wholesale discounts, it also requires a 18-month or 36 month term conunitment,
which is not especially conducive to MFS+ strategy ofmigrating its resale
customers to its own facilities in the near tenn.

As well. MFS estimates that a significant number of Ameritech's business customers are
obligated to some type of term commitment and concomitant tennlnadon liability. Although the
Commission. in its generic interconnection order, rejected requests for a "Fresh Look" period,
MFS is fmeting that, even with a competitively priced local exchanae product, the tennination
liabilities Ameriteeh has put in place make it difficult to convince customers to switch (for
example, MFS most commonly fmds customers with a ValueLink. product committed to a
36-month term at a $1,000 monthly usage level. If the cUStomer switches within the 36-month
period, it is obligated to pat Ameritech S1,000 .. the monthly usage commitment - for the
remainder of the 36 months.)

The foregoing shows that the Ameriteeh petition falls far shon ofmeeting the
requirements of § 271. Moreover, the local exchange market in Michiian is far from being
competitive at this time; and iJ'IDting Ameritech interLATA authoriDtion would remo\le the
only incentive Ameritech now has to cooperate with the Commission's attempt to make it
competitive. InterLATA authorization should not be granted until Ameritech has met the legal
requirements, and until there has been a sipficant period ofoperation under the existing
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agreements during which Ameritech has demonstrated that it has in fact adequately provisioned
all the items of the competitive checklist Until that point. it would be inconsistent with the law
and the public interest to grant Ameritech's application.

YOW'! truly.

'WJ () 'J-. . 1/
V• .~

Robert V. Zener V
Counsel for MFS Intelenet ofMichigan, Inc.

cc: Attached Service List



JAN 16 '97 11:41 FR AMERITECH REGULATORY 517 334 3712 TO 913127017711 P.09

STATE OF MICHIGAN

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION

In the matter, on the Commission's own motion )
to consider Ameritecb Michigan's compliance )
with the competitive checldist in Section 271 of )
the Telecommunications Act of 1996. )

NOTICE OF INTEREST

MFS Intelenet of Michigan, Inc., by and through its undersigned attorney, hereby filed its

notice of interest in this docket.

MFS Intelenet is a duly authorized competitive local exchange provider within the State

of Michigan, and as such is an interested party entitled to participate in this docket.

Dated: January 15, 1997

Respectfully submitted,

rtii q~1~
Robert V. b.nI:I
Counsel for MFS Intelenet ofMichigan, Inc.

1111l1O.1!
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CERTIFICATE OF SERVICE

I hereby certify that on this 1Sth day of January 1997. copies of the foregoing letter and

Notice ofInterest in Case No. U·I1104 were sent via first class U.S. mail. postage prepaid. to all

parties as indicated on the attached service list.

v
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SERVICE LIST

.. -

Mr. Larry Salustro
~. Chezyl Orban:lki
AT'T
~660 S. Hagadorn ~oaQ, Suite 640
East Lansing, HI 4e823

Mr. George Hogg, Jr.
Fiacher, Franklin ~ Ford
3500 OUardian Juilding
Detroit. MI 48226-3801

Mr. David Marvin
Mr. Michael Ashton ~­

Fra••r Tre~ilcoek Oavia • Foste., PC
1000 Michigan National Tower
Lansing, HI 48933

Mr. Roderick Coy
Mr. Stewart iinke .
Cl.~k Hill P.L.C.
~oo N. Capitol Ave., Suite 500
an5lng, HI 48933

Mr. Dougl.s Trabaris
233 S. Wacker Or .. Suite 2100
Chicago, It 60606

Mr. Norman Witte
115 W. Allegan Ave., lOth Floor
LanSing, MI 48~33-1712

Mr. Albert Ernst
Dykema Gossett
800 Michigan National Tower
Lansing, MI 48933

Mr. Craig Anderson
Mr. Michael Holme.
444 Michigan Ave., Room 1750
Detroit, HI 48226

Mr. Orjiakor N. Isiogu
~.iat.nt Attorney Gen.ral
Special Litigation Division
630 Law Building
Lansing, MI 48909

Mr. Timothy P. Collins
Clark Hill P.L.C.
2S5 S. woodward Ave. Suite 301
Birminiha~, HI .8009

Mr. Marle J. Bunych
Foster, Sw1~t, Collins & Smith, PC
313 S. Wa8hington Square
Lansing, MI 48933

Ms. LiZ2.cla Oliver
Hogo&n • Ha7:c,son
!555 13~h Stftet. N. W. ­
washington, ~ .0004

Mr. Richard D. Gamber. Jr.
Michigan Consumer Federation
115 West Allegan, Suite SOO
Lansing, HI 48933

Mr. Richard Kowalewski
Sprint Communications company LP
8140 Ward Parkway, S-E
Kansas City, MO 64114

Ms. Katherine E. Brown
US Oepartment of Justice
Antitrust Division
SSS 4th Street, N.W.
Wa.hington, DC 40001

Ms. Gayle Teicher
rederal Communications Commission
Policy Division,
Common carrier Bureau
1919 H Stre.t, N.W., Room 544
Washington, DC 20554

Mr. Harvey Mesling
Ms. Sherr! A. Wellman
Loomis, Ewert, parsley, Davis'

Gottiftg, P.C.
232 S. Capitol Ave., Suite 1000
Lansing, HI 48933

Mr. Todd J. Stein
Sanders , Stein
235 Fulton, #206
Grand Haven, HI .9417
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I'Ir. Andrew I ••r
Tel.~ommunicat~on. Reseller. ~.oe1aton

P.o. Box 246:L
"'\19 Harbor, WA ~833S

Mr. Richard C. Gould
BRE Communicat1ofts, Inc
4565 Wil.en Aven~e .
Grandville, HI 49418
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MICHIGAN PUBUC SERVICE

FILED

JAN - ., 1997

•COMMISSIONI .

.' ,

JanUlry I. 1897 '

"

.... Dorethy Wideman; Exeeulve Ster8tary
Michigan 'ublte SeNlce Commialt
8545 MerOMtBa Way
l..nslnQ, MI 48&11

0.," ..
•

I '.'

J

RE: CIH No, %1fQf OomwNaiontwn Motion To CoMIdefAmeritech
,', MIohigln " COmpll.Me WIU2 ComptUDw ChecJd1.1t In SeotIOn 271 Of

, r.lecommUme.tJotrs Act 011 Ie "

Dear MI. Wideman:
. ,

Enclosed fOr fing fn tne abOVe matter is • copy of ,nformetion Brook8 Fiber
r.oently provldN » the FCC NOardi~O ,OIM of the difficulties we are
mq>eriencing with Amerttech of Mjcn~an. ,.. noted. th.,. .~ ltill many
unrnolWcllasues wItt:I regard to~'I QOmpUance with Section 271 as It
,.18181 to .rookS. Additional do~'ntltiOft regarding further non-evrnplianae
With the 271 oheokliat I'bli", ~mpnlCfInd will be forwarded to you II It
becom.. available. ' , I

~JMtctfullY IUbm'~,'"

~ ~-i41' /,
~oddJ. ate " .

, Regulatory ~N&t

'TJS:p1cV

endolure

cc: Joint seMoJ US! (attached) andIMr. Wima", e.tlo (MPSC)
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. In',,,MIlerof CM Commini",'1 OM! )

Moton tD aDftIklerArMr1tech~'. )
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Katherine 1InMn. MIl-TIUIt DNisIon
. TeIecom(ftunfcaUont Tule FaRe

U.s.Dep.~ rJl Justice
III·....NW.~m 1104
W8ehinQtOn. De. 20001

f)ar MI. 1Jrwn):

Aafo~ to our meeting on NOYItnw 25th ... IN foIWal'dfns Idditionat it'IfOrmation
dMeribln;~. continulna oparaticmaJ laues with Amttbc:h that .rrec:t our Billy tCl
.•&Ver .xoe1lent CU5tOmer ser.1~. ~ O\ough we h8VI over 1amonthl Of actual i".
uMCi expetilnce and hive In operatlonlllr\terccnnectiOrl qreement with Amerilech.

o cooroi".ti(,t1~m. Q 4I*t .

Ttwa jrItrodudieft of com~tttioftImo the tooIJ...trent " .• very complex
undertakitIQ. The eampluity it compoundeclby ttwllmple fact that~
provlderl••uch IS 11'OOb. ,.quire .n ex.traordinary hiG'M MgNl of oooptI'Ition from a
supplier who. In rilQ, '- In direct wmpetftlC)n with the new ennnt. TradJtior\al
MlPplitt/tluyer bU.ineu f'IIatiof\ll'\ips are simply net ,.revant. The around Ntel and
operatiClMl ,,-ocedurllC for introducing competitIon must be completely thorough and

0" • rigid to prevent monopoly .bun. W., hope that tftt attached exampleS iDUItme tniS
.: • '0 • ooncatJon. 0 , •

. s;". a.a. Julr. when ...,". qur 1ntarcoMeClIon agreement wIth Amerrtech. there
hal Deen • nottd IM"Mmertl I" Alneritloh'c ••rvicI d.,hllry to Broolcl. Amerlted1 iI
ClltainJy 8WW8 Gf.th... current i••ue., _ hal qrH4 tel work wfth Irook8 to ~nd •

,: ••tilfaclory reaotutiOl\. W. a,. foIWIrcliftC bSllXllPlplas to your.u.rttton, to IUUltrlte
.th8t addttJoNit work Is 1611 neceMllY fn this WI1'I haUl area..
In addHion. at your request. WI I" Ifso encIoting lorne mc:ampJe$ of our med"II
adWMlng. . .

Ifyou have Iny QUII1ion1 orwlsh to dI.ClUA In1 iaue pl... ;an m•• (811)~
~O. .

. . MartIn W. CIttl. Jr.
Director of~Nfl"

enctoaurel
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llJ.tcnAtIon: BrookslocaJ exchMge custornttl .re cunently unable to
·PIC" to Amem8ch for intrllata tolf seMel. Amlritec:h does not aeeept

. "'ICd~ lnttaIaw ton tnlfftc from a &tookl' CIUSto"*. In order for thece
customers to awJtdl their: Ioeal serviCe to Brooks, these cuetomers rnuat

, 0 ewitot\ their aett"G .4.rnGtitect1lntralata ton seMel1&) another carr!.. This
. restriction· preeludec certain CU&tOrners trom swJtehing to Brook" IocII
.••MOI because they have term conbadl with AtnItlt8ch for lntralata toll
(see Attachment 1). These customerl cannot term\nd Nlr1eITn

o agl'Hmenti~ Arneritech without penalty. Atnetltech should eJlher
waive ttl••Qlltomer termlnltlon Ua~ltJea, or enOl. BrooQ to ,.... the

o .lntralata trafftc to~Ch. A,.,.,~ pnMslon ."leI enable
cu~rs d\~ the oam,er oftMfr choice without penalty.

Un,,!JIble Et!9Sranlc lnll!:faan,Yilth~

DelE".n;

1. Unbund1fd Loop Prt:N1Iiofflng: There II currently "0 mft.ell "eceroNe
means of interfacing with AmerU.cn'5 loop order I)lItem... Brooks' saNice
OTCIm ...~ in10 • "'~lIite· Amelit6ch de1abase which is entintly
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. .
';.' ...... from I~' ,"telM,1~M8 tyltem (AS400). ConMquentiy•

IW\IIQI orders .... in~twioe-on~in the Brooks' .ystem••nd -alln in
the, Ameri'Utoh,aystam.. ,The seNfcl orders are -coDect.ed· Il'ld ,.mput via

, '. '. modem to Ametiteoh RVeraI times·' day. Af. btekup mag", I tIIiIX
rmmi~&tiag 9!dJt~1QI/JIIy qMfK Ind""a tp Am.rlt.cI!,

Very cla=ye prcMlio~parttJ'.nt manuauy CfoUbl1 Checks th. '
pl'tviout ordetI1D He Ifthey well~. NCeivId or not .

. . rwcelyed by Am.t1teCihr
• ayatem.. Ifa a common ooourrenoe for ord.... to

, . get last In ~n$it so the•• ord~'"are, again, Input Into the Am.~Ch
, ,", , , -v-tem for ~C8UJna. There .. 8 Or-at need for a stand.ref. naliable

" orcse"",,;~m WhiCh can easJIY be tnterfllced between oompanies.
where tn. is no manual cher;ks & balancet anet no duplicated effort.
Amerftech dl to 8Itablish further intern" contrals and eeaftl betw8en
~.~ .rec$tOtlic data lyaterns.

2.'NUmbe'5hillty: UnlIke the unbundled loops. the ~rting crde,.. oan
not be trans itted to Amertt.ech eteca'onicafly. Each order is entered inte
.the Brooks 0, iWtted, and manually fuecI to Amtriteeh. Amerlte(:h
needs to ...bllsh an electronic means to process oruers for number
portability. I ' .

~. '''''mg: I.Irrontfy. AmeriteGh it awing tnvoioN for unbundled loops,
number p, brc!'i. and fnten:oMectiO" uugl to BroOks In paper form.
These,biDs tally contain many thousands of separate data entries. This
data in PI fOrmat cannot ,be easily ~..,ef.renced to ehecIc for '
8CCU1'le')' are payment is rNICIe. BR>OkI ..... requested th« theM
Invoices be in eJK1roniC format 10 Nt 111. necessary audrting can be
performed b our compw-r 'Y'tsm. (see Attachment 2). AmerlteCh
need. to blilh an elec:trol\lo muM ~f$UbmIttin; Iftvolce•.

. . JnlbJIIN Of.f9to.ott~ CUltpmeES To Ob!!!O krvH In!RnYlltiPn
. :' .

.QHerIpf2a; IPayp~. COnncer. 8Sgntclllttllrs Ofauthol1Zltfon (LOAIe)
from potentt4t Brooka ~ltDmers are submlbd to ArnerItech to obtain •
GOp)' of appnp.bfe ..~ ."er oompenaation p.1aft, Le, ~stom.r c:amn.c:t,
Amerlfech~ not prod_ this information. even though a signed LOA
tuae bee" au~~lbd. Ameritedt .nould .uppfy this lftformation., ., ,
&8mp1f,: qom.mOne CoDege and Ottawa HUll High ~ool.

2 af 3
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!oorCn"''''' Of CU*"", Cytoycrs~
'" DtIctIpt/On: Poorcoord".nation wfth Amerftech t8ChniCiIlns during

customer~rs causes extreme QIStDmer cUssatttraCUon and
displacement. Cutoton\er eutMlI, on 8 Ngular balis, are taking i to 10

, times lOneerUwn ,....1'1. The"'"".~of,. ..onsforlh-.a '
"eIa)fl, IS can be lhown In tht attached exampIee (AttaChment 3). The

. reDOn. oan bi ItMNlly attrrbutab1e to Incomplete ~rdl ofBiltinG
.eMce 'andlor1nsu.ftIoient up-front prtpntion. 8rookI "a. wortcad with
Ameriteeh to minimiZe CUItomer down time, but -=aslw down time
'continues lQ occ:ur. A common OCCUrreN;e InvOlVll weutUng" the uietine

, , MFVIce 'on customer lines when incomins calLs .... currently in process.
, " ,Brooks,fl.' proposed one tKhniGallOlutlon••••hown on Attaohment4,

, and II waitins on .....po,... from Amerltech. AmerttlCh needa to ' ,
" .": ' ~ Imp~ve ita fntemaf o~',..tionaf ~rooeclu,. to avoid Ienlthy e..tatDmer

euto~.
, ". . ," , ., ":.: ...., ...

. ,
, .

','

I
, .'

"

, ,

'" ,',', ',: ,1. 7he QIstomer ComSl FitIf': Both Sro0Jc8 at\Cf Ametfteeh Should
~he,.. to ttlia ltand8rcf, Ind d.velOp operdoMr procedures~ the
CUI'tOmer In mind. Instances wherw customera .Fe InConvenienced behind
the jest of -COmpany poley' are unaooeptlble. Molt of the .bow iSSues
Clearty crute lin Inconvonience to the cu.to"'er.. ~o 18 merely trying to
executa Its option to choo•• the ClllniIr of b ehoice.

2. Lack OfSUIfidtnt RtlOUfCN,.,HoI/ra: Often timtI. In ~ef'muat
be completed after rtgu!ar busrnesa hOurs. In many lnltanoect Amltltech

,dO!tS not employ Iuf"d.nt techn~ns to complete th••'ORSerI, This
inconveniences the~m.r by pOstponing theIr..NIce cutover to the
next, bUlincn «flY. AmCl'ftoch thoulcf not ~o able ttl) ernte a,~".ck
for IarvIce [n.1a1f,tIon, wrthln Pmrtld bu,ln.eca houfl. ~Ich is oontraty to
the b_l...... "'the cuawnat. '

I, t-.ck of~pIQM""':There have been numerous Ittuatton. where
Am.ritech teehniGilns hive made disparaging and inaCCoUMe remarks
about Brooks' servIoe Whll' on the CUltom_ra' premi&es. Such conduct •
unprofessIonal, and Am.ritech .hould tra,tt aM di$Cf:Mtn. their personnel
aCCOtdin;ly.
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.., wfIcUlet ill Ilqli&tfICao tirll. co Of ii' "'_ ",is ..,.•• I• ....".u.n.• .., -e1IWL
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.......',1'"
AIDcs1&ech
8licLoanu '.' .

" . 'JSO Nvnh CrJeua. fJ-... '
QieIIo. JL ""$4 ,

" DatPk
. , .

r. '·t!j'''I)OU 6Js liar110 foUtwu, widl OUt pbou IIOIWIt•••0..'1, 1"'.
k ~C4DVL"Sl!~)<IG sca:zd :!'.. )'Olt ",m~ tU~ .-wry CIIQ wM \ft 1:11"" Of~or
~~. 'n\iIwm.~MIpl\&1UWl~It~OUf"""'.

W....raDa!d."~1-"cndi84'• ., .. tor4i1P"N'" S1Iu~ iI.1td
.=OD'can~• )'Oar I)CIeI. tIftfet Ml Yfttblllia. cSIpaIiMn1 werle aiI_ ..
cn4iw., We III Clu ...~Qata.1;l&k., Nt-b~.WI "" 10 ..~ 11\.
"ItOA'- rolWl.t .tIdAIttcUUl_ to...1M .,. GG teDCI tor"Idd&&i~ pam
.ttIUed ..... $42 Wrp tor till.~wItS- OWl~ SPNP bilLl. Thcrt 1ft mcaca.....
aanbWIM loop bills (or SoC !br ee4 OMoC!ralliae cu.needoIl Carr&. 0Dc:e 1hac CNlfllllNri- ~u
'~I SC=Cm&I-'" .·t.,...bIJaoelD ....eik&

. M I IUftliIlMd. wt ...01.1' _&ees ha AmtziIIQ IIIIr 1D _In .. 'kca'-Aaaat TJdI-sD"Ie
UlII Mat prooea~ HnM" _ for our i... tD ~pr'O'¥~ 1Il,IOmIIOI't.r.,.or'"
~ ......

I.. F. JIIIIIqI

.•: ~Clut
O-USPerk.
Mill.. "'*'
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12/30/'6 11;1~:36
.Helde : 05.P

NO.134""'- P.14 -

P013/032

. O~d.%' T~acklftg ,ystlm
Inte~~iJ\t.&S,~Centrex, ,klee

'.,

~,.5·.•,.

.'
j • 0'1'52
r DrAMok$

.' Oxcler': "1008025 01 lu: OPN C.t~/Act: C:EN $t.$ 1M' __'tc::t:'
CUft' .... t'9SWCBC,WN MQTa.., r.:n... '

I . Q~Y. ~ • ~. 31 Illecei"ed. ,••• : -10/08/9' . I' %nten&l 'Days

U••r
UIEIE~

LBIE8t.'
Z.'%ZB~~
J.lIEIER
UIE8EIt·
I.BI!8EA
I,BIElt"
l.t:rUER
I.IIEBER
%.iIEBtR
Hor.....

•

1n~.r/Opdat. O~dtr T~.~k1nf. cmts
, Da~. 1'1M

10/1S/'6 11:07
10/1§~'§ 11,07
10/11 '6 . 11:0'
10/1.i/9& 11:07
10/11/" 11;07
10/1'/t' 11:01
10/11/96 11:0'
10/1'/'" 11,07
10/15/" 11:01
lOllS'" 11;0"1

arOl
Cou\ent
HOIJ...MtD COcrmux ORQEB.J:I)B '8 LINtS tOTAL;

.' 21 LI!(ES AT 1.& REGENT AVE. ' ."
10 'LINES .f 1127 CENTlW. AVE.
~ IIINIi 1\': 21J ••' 'a%VlIl AVE~" "
AI.L 'l'RAEE t,OCATION,S'SHOULD aE GItOtJJIO fOGEIRP AS

.. ',:OW£ C£N'l'UX 'GAOOP, fHZIlE W NO OTIID J,OCATIONS '
'l'0 IE. ADDED THAT' I AM Al'Al'E or. ' , . .

.. VEbJDORts LtJCENT. .xu. THZY NEED, TO I.E 'RISEN? AT
CUTOVER? NEW %.90'5 01' IEt1S~1, ,',

I.

.'

..



DI J~. 9.19977P 1: lEFM Fl'ERlTECH LEGI=L' , ,
,~~ ~! Uw,~ • '£vX K!~~ ~!~l ~AW DEPt fO 913126096307 .

. . ..,. ~'. 'J'~ ~ '9? ltl&t19 ~ ~1~~ $11 3304 3712 Ttl lJ'W. , ,

I '.' ."MS'2 . OZ'dl% treck!n, Syato
,'; DtAP.KS !nt.1'/~int.1n centr~ $11••, .

tiC. 134"" fl.15· -- .,.-

P014/032 .

12/30/.' 11:14:3'
Noele: CSP

ll\t":val lDays

. . .
'Crd_rf,; -'G1C080.S ,01 .~'l·O'~ eat"y'p/Ac~: CEN SLS %NS Matter,:

, cue'.:' .'.. "495. .CROWN KO'rOJtS LTD. '
, Q~Y." ~ .'~t. la~ce~v,.d.••• :: 10/01/'&

, . 0'%03 . ;£cttr/Upd.te Order 1'f&cking ernt.
I ' CoIa\aftt '.' , '. ,D.te 'ime

~ .'~PO~ %N FILE. . 10/1t", 11:07
, _•• aHPD~O 8:iL~ '(g. JIli JUlIa UUlli W'S.a 10/21/t' 14:3'",,1·-'4 1. It:i 11 ; C N~W. LOCA,.IOW. la:O 1"0 CONA 10/291" 14: 31

·Ct WNOOK?, ARt: !'HZI\! 800 WMlPS? . - . . 10/2".' 14:37
SHORf FACIL ro~ 3 LINES ON .'1030258 - LOTS OF l' 11/01/1' 10:01
CARDf aU! NO ASsoe erA'. - W%rt~ aAAkY ~ or S:T~t 11/01/" 10:01
10M - HE'S CHECK%NG WI JASON 0 ON HOW Ht WANTS TH% 11/01/" 10;01
C,.%~uAtroN HANaLEO , WIL~ GET BACX WITH ME 11/01/" 10:01
OJIG. CR'D W/'BARRl'10-31 !N A.M. • CHECXEO·8K W/ H 11/01/Je 15~"
XM 'li-l, NO INfO AS ¥tT 11/01/'~ 15: 5.

F3-lx1t rS-Refrelh,Nc-Opd&t. ' . Inter-Add Co~nt•

Usu
LBI'I£~
HNALKP
HWAI.I<EN
HIfALICtN
t.fEtEitM
L'E'1'EItH
l.PETERM
LPZTEl'M
Z,I-ZTtRH
t.'£'tDH
Mort .••

. '.'

..



12/JO/g, 11:14:36
Mode; ,CS,

01.1A'i. 9.199'77P 1:1EFM., FtERlTECH LEGR. ' 1'tO.134-
• . UCI. 0 I U>I.;) •• l'IlJl. llIl,ji MnJ, ~A'f{ DEPT. TO S13126095307 'P015/032

. " ., l~, ~ I? 11·.S ,. Q'£Jil~ RIDl.L.RTO'V ~t? ~ ./114 IU l.H&I

Crder 'rlck1n; .y.t~,

Enter/Maintain e.ntr~x'S&l.~

F.16-"- - ,.. -

1"' .....

Oae::
I.IItaz;Jt
LB!EBER
%.BItBER
t!lt)iR
%lIIEIER
:t.II£lER.
LII£I£R
%lII!!!:R
x,.aI£Jtl\
DGEORGE
Mcr•...

Ent.r~d ~nts

. .
rS.~.f~••h,io-Upda~e

order,: "iOot025 .01 s~.:· O'N ce~/Typ/Actl CE~ ILS lHS Naster':
Cuatt.s 1415 CROWN HOroRS L~D.
~y. ~.: . )1 ' . 'tRaceived.•••• ; 10/08/1'

cn03 ' Iftter/apdatt O«ler '1'rKk1nq Oat.
CaaD.n~· , '. " oat.e Ifiae

'CHANGED DUE DAtt TO 11/25 WITH tltX£ v. ttl OlOER TO 11/11/'6 10:53
,EVEN 001' THE CDTOVER SCKlOOLl ,n UQTJ£n FROM KZL 11/11/1' 10:53
1SSA COOk. 11/11/,. 1o:S3
PEa HIl<E V., 3J3-6315 HAS wen aUN AODRESSEe. I . ~1/13/.' 15:28

, ~TJ·E~ JIM ClE,1 AND IZ SATO TO ADo %t TO tHE ORDE,11/13/t6 ·15:2'
: a. ACDED "3-6385' PORTING TO '20~02'1. IOT%rr£D 11/13/" 15:28
." NXU 'V.. ' " ' " ' .' 11/13/" 15:28
~ED .AUCE 1M !IANS. TO tl~'HtM KNOW or NEW tINt 11/13/" 1':36

, ADDt~ '1'0 ORD~I\. 11/13/" 15: oS&,
'NC%-OkDD. C2014ai'l'i FOP. L90P ,11/18/~6 10&51

J '


